Agent Agreement

This Agent Agreement ("Agreement”) is entered into by and between RAPID Investments, Inc., d.b.a. RAPID Financial
Solutions, 3065 N 200 W Suite #200 North Logan, UT 84341("Processor") and:

Entity Name: Pacific County Sheriff's Office
Physical Address: 300 Memorial Dr South Bend, WA 98586
Phone Number: (360)875-9395
Fax: (360)875-9393
Tax ID Number: 91-6001356
Hereinafter referred to as ("Agent”).

Agent acknowledges and agrees that it is solely responsible for registering or qualifying their business, and shall
obtain and maintain all necessary licenses, permits and consents to conduct its activities, in any jurisdiction that

requires any such registration qualifications, license, permit or consent.

If any change in the processing services or the system are required by applicable laws, rules, regulations, or other
operating rules of the applicable payment networks, Issuers or other relevant financial institution, Processor shall
promptly notify Agent of such modifications or changes and make modifications or changes, as necessary to, (i) the
system and/or (ii) the manner and methods used to provide the processing services hereunder, as soon as
practicable after Processor has been notified of such required changes by the payment network, issuer or financial
institution or learns of an applicable law, rule or regulatory change. Any such modification or change so required
shall be made without the need for Agent approval and at Processor's sole expense. Processor shall use its best
efforts to give Agent timely notice of all material changes to the program or system which are being made to comply
with any known changes in federal or state laws, rules or regulations or the operating rules of the payment networks,
issuer or other relevant financial institution.

Agent acknowledges and agrees that the system shall not be used to make or facilitate any transaction that is
fraudulent or illegal in any applicable jurisdiction. Processor shall have the right to prevent anyone who may, in
Processor's sole determination, violate any federal or state law, rule or regulation, or violate any operating rules
from accessing the system. Processor reserves the right to monitor card activity on any system and to shut down
and/or suspend processing services in the event that it determines, in its reasonable discretion, that there is illegal,
unusual, or suspect activity occurring in relation thereto. Processor shall have no liability to Agent for any adverse
financial or other consequences that may result from any action taken pursuant to this section.

Agent agrees that the processor does not control the inputs affecting the amount that is to be paid to the
recipient. Therefore, as with all financial processes, you agree to take full responsibility for the payment amount that is
provided fo processor, as well as audit your bank account on a regular basis.

Agenthereby authorizes Processor to ACH debitand creditthe bank accountat the depository financial institution named
below (the "Designated Account") on a daily basis or as needed for the prior 24-hourcycle of debits and credits to card

accounts.

Agent agrees to maintain the Designated Account. Agent hereby authorizes Processor to withdraw funds from the
Designated Account without signature or notice to initiates all offsets, deductions, and other transactions due Processor
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provided for in this Agreement or from the services provided pursuant to this Agreement, Agent further agrees to execute
any additional documents that may be required for Processor to enforce their rights under this Agreement. Agent is solely
responsible for all fees associated with maintaining the Designated Account. Processor shall notify Agent if at any time
there are insufficient funds in the Designated Account to cover any amount that is due and owing to Processor. Agent shall
promptly pay such amount to Processor.
This authorization is to remain in full force and effect until Processor has received written notification from Agent of its
termination in such time and in such manner as to afford Processor and the depository financial institution named below a
reasonable opportunity to act on it. Agent shall give Processor no less than three (3) banking business days’ notice if the
Designated Accountis to be changed so as to allow enough time for Processor to make the necessary system modifications.

Bank Name: Security State Bank

Bank City: South Bend

Bank State: WA

Routing#: 125100607

Account#: 1067006948

Bank Cdntact Name: Ava Robinson Branch Manager

Bank Contact Phone Number: 360-875-5581

Bank Contact E-Mail: Ava.Robinson@ssbwa.com
Agent acknowledges and agrees that card accounts are credited in real-time and Processor operates on a good funds
model and that funds must be available and on deposit at the Processors fi_nanciai institution before card account can be

credited.

Agent’s initial estimate of checks/cash issued per day that will be eliminated by issuing digital payments/card is
§ ; Processor will use this number fo determine the initial inventory needs of Cards.

The following individuals are authorized to act on behalf of Agent:

Executive Contact Administrative Contact

Name: Sheriff Robin Souvenir Name: Chief Civil Deputy Tammy Engel
Phone Number: 360-875-9300 ext 3405 Phone Nurﬁber: 360-875-9300 ext 2293

Fax: 360-875-9393 Fax: 360-875-9393

E-mail: rsouvenir@co.pacific.wa.us E-mail: tengel@co.pacific.wa.us

Primary Contact (day-to-day operations) - Secondary Contact (day-to-day operations)
Name: Sgt Mark Patterson Name: Officer Patricia Rojas

Phone Number: 360-875-9396 Phone Number: 360-875-9396

Fax: 360-875-9322 | Fax: 360-875-9322

E-mail: mpatterson@co.pacific.wa.us : E-mail: projas@co.pacific.wa.us
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This Agreement shall be construed and enforced In accordance with the internal laws of the State of Washington, without
reference to choice of law rules.

This Agreement does not create a relationship of agency, joint ventures, partrers, employees, servants, or fiduciaries by and
between Agent and Processor, and none of the terms and conditions contained herein shall be so construed, None of the parties
shall have the power to bind or obligate the other.

This Agreement shall be binding upon and inure to the beneflt of the parties hereto and their respective successors in interest,
except that Agent may not assign this Agreement to any person or entity without the written consent of Processor,

The Undersigned authorizes Processor to obtaln reference information, as it may require and deem appropriate, to validate the
statements made within this Agreement,

IN WITNESS WHEREOF:
AGENT:
Date:
BY:
ITS:
PROCESSOR:
Date:

Daren W. Jackson
President & CEO
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INELEASEPAY
RELEASEPAY OVERVIEW

In the last decade, correctional facilities have experienced o
tremendous increase in costs associated with handling

Inmate Trust Funds. In an effort to streamline and reduce costs
associated with this obligation, many facilities have replaced cash
and checks with our debit card program. Debit cards are g
cost-effective alternative to issuing traditional checks. All software
needed to provide this service will be provided at no cost.

Benefits of ReleasePay

-Reduces exposure to fraud and lost checks
-Eliminates uncashed checks

~-Easy to use, simplifies bank account reconiliation
-Eliminates checks and cash handling

The ReleasePay debit release card is provided through our partnership
with Rapid Financial Solutions. Our debit card carries the MasterCard
logo and can be used worldwide. The card will be immediately
activated at the time the funds are loaded on to the card and a PIN
code will be provided to the cardholder. There are no extra steps
required to activate the card. This provides the cardholder with
immediate access to their funds.
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INELEASE PAY
RELEASEPAY OVERVIEW

Qur debit card is also part of a national surcharge free network

- Money Pass. This means that the cardholder can get cash via an
ATM without paying additional surcharge fees, when using a
participating MoneyPass ATM at such convenient locations as
Credit Unions, National Banks, 7-Eleven ATMS, and Wal-Mart store
ATMs. This debit card allows inmates with or without a bank account
access to their money 24 hours a day at ATM locations and
Point-of-Sale locations worldwide.

In addition to the MoneyPass ATM network, our debit cards also
provide the cardholder the ability to remove the total balance of their
card for FREE by visiting any financial institution that is a MasterCard
principal member and asking for a cash advance for

the balance of their card.

Inmates can access their cash for free at Cash Back Point-of-Sale
locations anywhere in the world. The facility can load the card with as
little as $0.01 or as much as $9700.00. There is no fee to load the card.
All funds are on deposit at an FDIC insured bank. Every inmate qualifies
for this program and can be issued a debit card

regardless of immigration status.
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OPT-IN APPROACH
OVERVIEW

Once the facility loads the inmate's money to the card/account the
inmate now has many options to receive their money, including using
the card at any MasterCard accepting retailer, receiving cash back
after purchase, using an ATM, and visiting a MasterCard sponsored
bank all with no fees.

Other options to receive their money include direct deposit to a bank
or Paypal account, requesting a check from Rapid Financial Solutions,
and purchasing a gift card. All options can be processed through
our app, online, or by calling customer service.

There are no fees incurred on the card during the first 100 days of
ownership, but if the inmate has not validated (used) the card or
received their funds through one of the options mentioned above
within the 100 days, the card/account will incur an inactivity fee,
If the inmate realizes that these fees have occurred, they can call
customer support and request a refund.
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OPT-IN APPROACH
OVERVIEW

. OPTION 1 P

P — S o .

The inmate is released Facility issues and loads Card is ready for inmate
from a facility card account with to use immediately

inmate's funds.

OPTION 2 \[/

Inmate logs in online
or on the Currencie
app and registers
card for Money
Management Account.
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CONSUMER-DRIVEN
OPTIONS AND CHOICES

Use your card anywhere MasterCard is accepted for
Point of Sale purchases. Swipe your card at checkout
and enter your PIN or run as credit.

|

Use your card to make purchases online. Just enter the
card number, expiration date, and security code.

'Il

Check your balance and get cash at ATM's. Insert card
and follow prompts. *ATM's will charge usage fees.

(+)
-

}

Go into participating banks to receive cash back off your
card.

-
i
-

At a Point of Sale purchase select cash back option to
get funds off card FREE of charge.

Transfer money to a bank or PayPal account, or
request paper check from ReleasePay:.

Change PIN or hear account balance by calling
877-592-1118

Ability to purchase gift cards.

Manage your money and check your account balance
through mobile online banking app.

@D pulse @&

mastercard

%“’ o U g’% ||

Use your card anywhere you see these logos.

For Customer Service call 1-877-287-2448
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RELEASEPAY'S GIFT
CARD PROGRAM

With ReleasePay's gift card program, inmates have access to over 100
different retailers that participate.

Walmart

Save money. Live better.
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PROPOSED STANDARD
FEE PROGRAM

Inmate Release Card Program Fees
Cardholder Fees Associated with the Inmate Release Program

| Suppe'rt Calls Fee FREE

FREE

‘Cash Back Option with POS. pur,'_;; 1se oo P UFREE
POS Decllnes ' FREE
' Card to Bank ACH Transfer* . FREE.
“Cash Out at any Prmcupul MasterCard Member lnstltutlon  FREE

- Monthly Maintencince Fee' , 83,95

- ATM Account Inquiry Fee $1.50

“Inactivity Fee*® . et 0 1183 95 ;

' Domestic ATM Fees™** $2.95 -

_ATM Decline for NonSufficient FundsFee . | .- . 12,95

International ATM Fees™** 1 §3.95 )

 ATM Decline International Fee |~ .00 0 163095
Replacement of lost or stolen card $0.00

_Account Closure Fee/Request forBalance by Check | FREE

* After 15 days of the card being validated (used for a transaction) the card starts incurring a monthly
maintenance fee to cover the cost of the FDIC insured account. Once the card has been validated the
inactivity fees no longer apply. Both fees will never be charged together.

** If after 100 days the card has not been validated (used for a transaction) the card will be charged ar
inactivity fee of $3.95 per month. Until the card has been validated {used for a transaction).

***Fees may dlso be imposed by the local ATM provider in addition to card fees. For a listing of
surcharge-free ATM's, visit http://www.moneypass.com/.

****Returned or rejected ACH transfers for invalid banking information are subject to a $9.95 returned
processing fee.

“***Cardholder fees are subject to change. Thirty (30) day prior written notice of a change in fees will
be given. The changes will be posted on the Card website ot www.accessfreedomcard.com. You will be
deemed to have proper notice thirty days (30) after the amendments are posted.
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MOBILE BANKING

ReleasePay's app, Currencie, is our mobile banking solution
allows inmates to manage and monitor their money in real time with
features like checking account balances and transferring funds.

118 .
4 Balance and History A Translation Available

¢

Transfers
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INELEASEPAY

POWERED BY RAPID FINANCIAL SOLUTIONS

ReleasePay's unique card jacket provides security by shielding
the card number as well as providing all the instructions for an
inmate to successfully gain access to their money in a manner

that best suits their lifestyle.

INELEASEPAY

POWERED BY RAPID FINANCIAL SOLUTIONS

GET STARTED

with these options to receive your money.

" If You Want To Use Your Card:

+ Use your card anywhere MasterCard® is
accepted.

+ Get cash back when you make a debit
transaction,

- Download thecurrencie app to check
your balance and transaction history or
register for the options below.

Your Card Is Inactive
and must be validated. To validate:

- Call 877-287-2448

« Activate online by visiting the website on
the back of your card.

+ Use the card

If You Do Not Want To Use Your Card:

Register online at the website on the back of your card or
through the mobile app to_use these options below at no cost.

_ﬁ_T';TT « Move money to a bank account,
- Send money to PayPal.
a - Buy gift cards.
F==.u - Requestapaper check

Sample of our card jacket
that is provided to the
inmate upon release.

Explanation of how an
inmate gains access to
their money by using
the debit card.

Easy to follow instructions
on how to activate card.

Other options for the
inmate to manage their
money if they choose not
to use the card.
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RELEASEPAY CARD JACKET

Page 2 of the jacket provides an overview on fees
and the best ways to use your card.

FEES FOR RELEASEPAY PREPAID CARD _

o use ifls Card yo thent
*the webs kofyopr;aérdforlog_h_erw @ore; > €0
Monthly Fee Perpurchase  ATMwithdrawal  Cash reload

$3.95* $0 $2.95 N/A
ATM balance inquiry $1.50
Customer service  $0

ity 07 Information about the

We charge other types of fees. They are:

ANdecine 295 fees associated with
‘lfeag::ls :?::::;i:?:;: afterscgrd is valldated and then every 30 t h e Re ! e O Se PO y CQ rd .

days thereafter, If card Is not validated, this fee will not be charged.
1Fee begins after 100 calendar days of no activity and then every 30
days thereafter, even if the card Is not validated. If card Is validated,
this fee wiill not be charged.

Mo overdraft/credit feature.

Your funds will be held at or transferred to Axiom Bank
N.A,, an FDIC-Insured insfitution.

For general information about prepald accounts, visit
cfpb.gov/prepaid. Obtain details and condlitions for il
fees and services In the Cardholder Agreement on the
reverse side of this card carrler

- Cle0rways to avoid

Do not use your card to”Pay at the Pump” at stations. For feeS an d hOW TO use
gas, see the attendant inside and specifying how much you
want to spend, Your card may be declined at the pump if you yo ur mon ey yO ur wd y

do not have adequate funds, which imposes a decline fee,
Know your balance and check your balance online,

through the app, or call before using an ATM or making

a purchase,

For best success, run your card as credit to avoid potential fees.
Use cash advance to remove your entire card balance at no
charge by visiting any MasterCard® principal financial institution,
You can run your card as debit when you make a

transaction and ask for cash back.

Utilize the direct deposit transfer service to send funds from
your card to your bank account.

Check your balance online or through customer service before
using an ATM to avoid a decline fee.

If your card Is rejected at an ATM, never attempt over and
over again, Some ATM providers impose a fee even for
declined transactions, The card provider also imposes a fee for
declined transactions.

Watch gratuity as some merchants may authorize your card up
to 25% more than the transaction to allow for gratuity, which can
cause declined transactions and incur a decline fee.

Update your temporary PIN before use. Do this by

calling 877-287-2448.

To avoid maintenance fees, use your card in a timely manner.
See fee table for details.

If you want to split your payment between this card and
another form of payment, you must specify to the cashier the

amount you would like run on the card. Be sure you know the Ia E LEAS E PAY

balance on your card before you do this kind of transaction.




RELEASEPAY CARD JACKET

Page 3 of the jacket provides information on the different
options ReleasePay offers to manage your money:.

Manage
Your Money
Your Way

Check your balance or change PIN (Personal
Identification Number) three different ways:

B Register online at
www.ReleasePay.com

—-OR~
- %+ Download the currencie

mobile app
el o

[ call877-287-2448

Funds are available immediately once the
account has been loaded.

Use your card anywhere MasterCard® is
accepted to make purchases.

Or register for more options to use your
money such as transfer to a bank, PayPal, gift
cards, or a paper check.

o Download the currencie App
& from the App Store or Google Play
Store to check your balance and
transaction history.

??.v@tig Ereal

e Tos

['3%% =58

App Store Google Play Store
forios for Android

Clear instructions on how to
manage your money
your way.

ReleasePay's free app,
Currencie, is a great tool for
the inmate to manage
their money.

Important notice on how a

refund can be issued

if you received the card
mm  NON-coONsensually or incur

an inactivity fee.



